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There are two types of Apple Stores for Education. Your school may have one type or the

other, but not both.

Institution stores are set up and maintained by Apple for
your school. They are “generic” stores (like a national
bookstore chain) that contain products for all education
customers.
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Custom stores are tailored specifically for your school (like a
campus bookstore). They contain products selected by your
custom store administrator.
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Overview: Products
I

Your school’s Apple Store will contain recommended systems, some of which may be
configurable.

Recommended systems are created by your school or by Configurable systems are those whose features—memory,
Apple. Recommended system features are determined with the  hard drive capacity, etc.—you can select when you shop.
needs of education customers in mind.
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Overview: Purchasers

There are four types of Apple Store users: shoppers, proposers, buyers, and administrators.
People at some schools may play more than one role.

The main factors that will determine your purchasing role are whether you are shopping for
yourself or your school, and whether you are authorized to spend your school’s money.

Shoppers are faculty, staff, or ~ Proposers are faculty or staff ~ Buyers are also called Administrators are faculty or
students who wish to make who are shopping for their authorized purchasers or staff at your school who are
personal purchases with their  school, but are not authorized purchasing agents in the authorized to manage a
own funds (not school funds)  to spend school funds. Apple Store. These individuals custom Apple Store. Custom
in an Apple Store and receive  Proposers use the Apple Store  are authorized to spend store administrators set up
educational discounts. to create a proposal, which is  school funds. Authorized and maintain the custom
a shopping list of items they ~ purchasers receive the store, and determine which
want to obtain. Proposals are  proposals submitted by products and configurations it
not orders. Creating and proposers, modify or approve  will offer.

submitting a proposal does them, and place orders with
not encumber school funds.  Apple.
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Overview: How to shop

A general outline of the shopping process is shown below. The rest of this guide explains
the details.

Step Description Who does this step?

£92

Shoppér Propoer Buyer

Choose your role. Indicate what type of purchaser you are. X X X
Find your store. Locate your school’s Apple Store home page. X X X
Set up your account. Sign up to shop in your school’s store. X X X
Create a proposal. Select the items you wish to purchase. X X X
Save a proposal. Save your work in progress. X X X
Review a proposal. Check your shopping list and make changes if needed. X X X
Submit a proposal. Send the proposal to your school’s authorized purchaser. X

Approve a proposal. Check a proposer’s order and make changes if needed. X
Place an order. Provide shipping and payment information. X X

Check out. You're finished; Apple does the rest. X X
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Overview: FAQ, tips, and troubleshooting
-

Q:
A:

TIP:

z ©

z o

Do I need a specific browser to shop in an Apple Store?

To shop in an Apple Store you may use any of these browsers:

m Netscape Navigator 4.0 or later for Macintosh or Windows.

® Microsoft Internet Explorer 4.0 or later for Macintosh or Windows.
m AOL 4.0 or later.

For a better shopping experience, we recommend that you use Netscape Navigator 6.0 or later or Microsoft Internet
Explorer 5.0 or later.

Where can I download a new or a different browser?

The links below will take you to the download pages for the browsers indicated:
m Internet Explorer (http://www.microsoft.com/downloads/searchdl.asp?)
m Netscape Navigator/Communicator (http://channels.netscape.com/ns/browsers/download.jsp)

Can I spend my own money on a computer for myself in an Apple Store for Education?

Yes. If you are a qualified education customer (faculty, staff, or student), you may use your school’s Apple Store as an
individual purchaser and shop with a personal credit card to receive educational discounts. Individual purchasers are limited
to one computer system purchase per year.

What is “1-Click”?

1-Click is a convenient feature that allows shoppers using their own funds to purchase anything in the Apple Store with a
single mouse click.

What methods of payment can I use in an Apple Store?

Shoppers (individual purchasers shopping for themselves) may pay by credit card only (Visa, MasterCard, American Express,
or Discover). Proposers cannot order products; they can only create proposals. Authorized purchasers may pay by credit
card and/or purchase order. If you wish to apply for an Apple Lease, you may order by phone. See Sales and Return Policies
(http://store.apple.com/Catalog/US/Images/salespoliciesHigherEd.html) for more information.

Where can I find education price lists?

Education institution price lists (http://www.apple.com/education/pricelists/) are now available online.

What is the difference between the Education Apple Store and a custom store?

The Education Apple Store is maintained by Apple and displays all products available to education customers. A custom
store is maintained by a school’s administrator and displays only the products and recommended systems that the
administrator decides will be offered.
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Overview: FAQ, tips, and troubleshooting
-

Q:

What are recommended systems?

Recommended systems are computer systems specifically recommended by Apple or your school to meet the needs of
education customers, and may offer special features or pricing.

Am I restricted to recommended systems when I make my selection(s)?

It depends on how your school’s Apple Store is configured. In many cases you will have access to the entire range of Apple
products as well as your school’s recommended systems. However, if your school has a custom store, some products may be
unavailable to you.

What'’s the difference between configurable and non-configurable systems?

A configurable system can be personalized by the individual making the purchase. For example, a given system may have a
variety of options for memory, hard drive capacity, and so forth. Customers can tailor the system as desired. A non-
configurable system cannot be modified; it comes with a given feature set and customers cannot change those features.

What does an authorized purchaser do?

An authorized purchaser has permission to spend school funds on institutional purchases. Authorized purchasers review
proposals submitted by faculty and staff who are not authorized to spend school funds, and complete the purchasing
transaction between their school and Apple.

Who is the authorized purchaser for my school or department?

You can obtain this information from your school’s business manager, your Apple account executive, or your sales support
specialist.

How can I become an authorized purchaser?

You need to complete an enrollment form and fax it to (512) 674-2288 for processing. Apple will call your business manager
to obtain authorization and then create an account for you. You will be contacted with an ID and password, as well as
instructions on how to purchase in your Apple Store. This process can take 5-7 business days to complete.

Where can I find an authorized purchaser enrollment form?

You can get an authorized purchaser enrollment form from your Apple sales support specialist or account executive. You can
also download a PDF (https://store.apple.com/Catalog/US/Images/enrollpdf pdf) of the authorized purchaser forms and
guidelines.

What does a custom store administrator do?

Three things: (1) Act as primary liaison between Apple and their institution; (2) manage the custom store program for their
institution; and (3) configure the product offerings for their community using Apple’s Custom Store Admin Tool software.

Who is my school’s custom store administrator?

You can obtain this information from your school’s business manager or from your Apple account executive.
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Overview: FAQ, tips, and troubleshooting
-

How can my school set up a custom store?

= o

Obtain a custom store enrollment form from your Apple representative and fax the completed form to (512) 674-2288.

What is a “routing URL”?

This is a web address on one of your school servers that Apple will use to direct your school’s purchasers to your custom
store. You will need to provide this address to Apple as part of the setup process. Apple will provide instructions.

= o

@

How do I get a copy of Apple’s sole source letter?

A: With very limited exceptions, Apple Computer, Inc. is the only supplier of Apple-branded products (except for consumables)
to public and private educational institutions in the United States. You can download a PDF (https://store.apple.com/
Catalog/US/Images/revsolesourceletter.pdf) of Apple’s sole source letter to your desktop.

Q: How do I get a copy of Apple’s Single Purchase Agreement?

A: You can download a PDF (https://store.apple.com/Catalog/US/Images/eduspa.pdf) of Apple’s Single Purchase Agreement to
your desktop.

Q: How can I find out more about Apple’s services and policies for education customers?
A: You may want to view the following:

Apple Professional Services (http://www.apple.com/services/)

Apple Education Finance (http://www.apple.com/financing/leases/education))

Sales and Return Policies (http://store.apple.com/Catalog/US/Images/salespoliciesHigherEd.html)
Apple Customer Privacy Policy (http://www.apple.com/legal/privacy/)

How to contact Apple (http://www.apple.com/contact/)
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Choose your role
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Choose your role

Indicate your shopping role

Are you shopping for yourself, or for
your school?

If you are shopping for
yourself, click K-12 or Higher
Ed under Shop For Yourself
(1)-

m Choose this option if you are an
eligible education shopper making an
individual purchase with a personal
credit card (not school funds).

If you are shopping for your
school but not authorized to
spend school funds, click
K-12 or Higher Ed Institution
(2).

m You will be able to create a proposal,
but not place an order.

If you are shopping for your
school and are authorized to
spend school funds, click
K-12 or Higher Ed Purchasing
Agent (3).

m You will be able to retrieve submitted
proposals and place orders with
Apple.

The Apple Store for Education offers powerful desktop and
portable computer solutions at special prices for education.

Shop For Your School

Choose one of these options if yau are
selecting items 1o be purchased by
your institution:

Shop For Yourself

Chooze one of these options if you are
making a personal purchase and wish
o take advantage of Apple’s education
discounts:

9" K-12 Education Institution >
b Higher Education Institution  (€) K-12 Faculty and Staff

» Higher Education Faculty,
Choose one of these options if you are a Staff, and Students
registered purchasing agent for your
institution: Find out about Homeschool pricing.

9" K-12 Purchasing Agent

F Higher Education Institution
Purchasing Agent

P Return to the Apple Store
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Choose your role

Q:

A:

= o

e

What methods of payment can I use in an Apple Store?

Shoppers (individual purchasers shopping for themselves) may pay by credit card only (Visa, MasterCard, American Express,
or Discover). Proposers cannot order products; they can only create proposals. Authorized purchasers may pay by credit
card and/or purchase order. If you wish to apply for an Apple Lease, you may order by phone. See Sales and Return Policies
(http://store.apple.com/Catalog/US/Images/salespoliciesEdIndividual.html) for more information.

Where can I find education price lists?

Education institution price lists are now available online (http://www.apple.com/education/pricelist.html).

Can I spend my own money on a computer for myself in an Apple Store for Education?

Yes. If you are a qualified education customer (faculty, staff, or student), you may use your school’s Apple Store as an
individual purchaser and shop with a personal credit card to receive educational discounts. Individual purchasers are limited
to one computer system purchase per year.

What does an authorized purchaser do?

An authorized purchaser has permission to spend school funds on institutional purchases. Authorized purchasers review
proposals submitted by faculty and staff who are not authorized to spend school funds, and complete the purchasing
transaction between their school and Apple.

Who is the authorized purchaser for my school or department?

You can obtain this information from your school’s business manager, your Apple account executive, or your sales support
specialist.

How can I become an authorized purchaser?

You need to complete an enrollment form and fax it to (512) 674-2288 for processing. Apple will call your business manager
to obtain authorization and then create an account for you. You will be contacted with an ID and password, as well as
instructions on how to purchase in your Apple Store. This process can take 5-7 business days to complete.

Where can I find an authorized purchaser enrollment form?

You can get an authorized purchaser enrollment form from your Apple sales support specialist or account executive. You can
also download a PDF (https://store.apple.com/Catalog/US/Images/enrollpdf pdf) of the authorized purchaser forms and
guidelines.
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Find your store

Finding your school’s store is easy, but

the steps depend on your school Flnd }four SChml.

affiliation and your shopping role. Follow

the steps below that apply to you. O EI‘.IEE:I}!JUI schoal's zip cocde below
and click the Find button.

If you are a K-12 shopper or

proposer, enter your school’s

zip code (1), click Find (2),

select your school name (3), School Locator

and click Continue (4).
qﬁitﬁ |

Ender your gehaols Zip code

© Please select a school below and click continue,

80203

Adamzan Elamentary School
Colaorado State Dapt of Educ
Derver Public School Dist 1
Discasa of Rocky Mountain Sehs
Kyle High Schoal

Rocky Mountain School Disircl
St Matihaw Elemaniary School
St Thomas Catholie High School

T T
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Find your store

If you are a Higher Ed
shopper or proposer, select
your state (1), enter (or
choose) your city (2), and
click Find (3). Then select
your school name (4) and
click Continue (5).

Find your school.

O Select your school's state from the lise below.

© Enter the city where your school is located
o nerrow your search.

School Locator

qrexas #

Seheet wour pchool’s stabe

2 T, I
Ender your schools oly (optiona()

13 =r)

0 Please select a school below and click continue.

fuslin, Texas
Austin Coty Clg-Pinnacle
Austin Covly Clg-Rio Granda
Austin Cmty Clg-Riverside
Austin Communily Callage
Austin Presbyterian Theologica
Concordia Lnivarsity AL AuStin
Earth Talk Inc
Earth Talk In¢
Episcaopal Thealogical Saminary
Husten-Tillatson Collage
Instituia for Chrislian Studie
La Chef Collage af Hespitality
Lutheran 3aminary in Southwest
Qs
Southwest Sch of Elecironics
5L Edward's LInsargity
ﬂTaI:a s State Univarsity System
Liniarsity af Texas Al Austin
University of Texas Law Schoal
Univarsily of Taxas Systam
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Find your store

If your school has a custom

store, a message will say so. Grea[ Nm!

© Your institution has a Custom Apple Store.

Chick the Confinue Bulion for sccess bo this store,

If you are a purchasing . .

agent, enter your Apple ID (1) P’de’laseI' Vﬂ.lldaﬂ(}n

and password (2) on the

Purchaser \_Iallda:lhon screen, mm-:?r:ﬂm ::Ehiﬁlt,“ﬁmnm Purchasing Agent far your institution, 1f wou wish ta
and then click Sign In (3). Slls oy

%h [ ePuwwd

m Your Apple ID and password will be r
issued by Apple B4 o m;t::;!mf-m;-%
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Find your store

You're now at your school’s store home
page.

If you are a shopper or
proposer, you’re encouraged
to sign in now.

m Ifyou have not yet created an
account, you will be prompted to do
s0.

®m You can browse without signing in,
but if you do so you will not be able
to make a purchase or save a
proposal. If you sign in first, you
won't be interrupted by the sign-in
process later.

Page 18
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Find your store

Q:

A:

I can’t find my school.

If your school’s name does not appear in the list, send an email to enrollment@apple.com and request that your school be
added.

I can’t access my school’s store.

If you are trying to enter as an authorized purchaser, you may be using the wrong ID for the authorized purchaser store, or
you may not be an authorized purchaser for your school. If you need assistance, contact enrollment(@apple.com.

I forgot my password.

See which of the following applies to you:

m Ifyou are a shopper or a proposer, you may choose a new password by clicking the Store tab and then clicking Your
Account, or by clicking Change Your Profile on your store’s front page.

m  Ifyou are an authorized purchaser, contact enrollment@apple.com for assistance.

My password doesn’t work.

See which of the following applies to you:
m  Ifyou are a shopper or a proposer, you may choose a new password by clicking the Store tab and then clicking Your
Account, or by clicking Change Your Profile on your store’s front page.

m Ifyou are trying to enter as an authorized purchaser, you may be using the wrong ID for the authorized purchaser store,
or you may not be an authorized purchaser for your school. If you need assistance, contact enrollment@apple.com.

m Ifyou are a custom store administrator, keep in mind that administrator access does not also give you access to the
authorized purchaser store. If you want access to the authorized purchaser store, you will need to complete an
authorized purchaser enrollment form and fax it to (512) 674-2288 for processing.

Q: What does the message “Your account has been disabled for security reasons” mean?

A:

This message means that there have been several attempts to sign in to the authorized purchaser store with an invalid
password, and that process has now deactivated your account. You will need to send a request to enrollment(@apple.com
for assistance.

Someone else’s name appears on the front page of the store.

The name that appears belongs to the last person who signed in to the Apple Store using this computer. You can click the
Store tab and then click Your Account to sign in with your own name, or you can create a proposal and follow the prompt to
sign in with your own account information when you save your work.
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Set up your account

Sign in as a shopper

If you are an education customer
(faculty, staff, or student), you may use
your school’s Apple Store for individual
purchases and shop with a personal
credit card to receive discounts.

Review and accept the
shopping terms and
conditions that appear on
your screen, and then create
your own account in your
school’s store.

m No authorization is required.

| It is not necessary to create an
account until you are ready to make a
purchase, but it is more convenient to
sign in before you start shopping.

Create your Apple ID.,

O Complete the Gelds below, then dick the Continue button 1o s
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Set up your account

If you want to request equipment for

your school but are not authorized to Create '!.i'i:}urﬁi]plﬂ 1D,

spend school funds, you may use your © Complete the hekds bk ther click the Contin buion 1 e
school’s Apple Store to create proposals '

that will be approved by your school’s

purchasing agent Erapd pidrerm 1B will by oy raw dpples D) Frareerd Laf art & thar el
I I
Eir ol Maar Lail Fisse
Create your own account in [ |
your school’s store. Doytirns Phans Soptimal
m No authorization is required. (I o |
u It iS not necessary to create an E Ewmﬂh‘i‘l‘n‘l‘n‘?’rw i S e A e, BT e pdnied, mpeciel BTRT, ped et abaest e kel
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sign in before you start shopping.
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Set up your account

If you want to make equipment
purchases with school funds,
authorization must be provided by your
school and verified by Apple.

Submit the authorized
purchaser form to Apple to
receive your Apple ID and
password.

® You can click where indicated to
download the form from the
Purchaser Validation screen.

= You will also need to provide a 4-digit
numeric PIN, which identifies you as
the owner of that ID and password.
Apple will provide instructions.

Purchaser Validation

To procesd, you must be an App lptutbocizad P urchaaing Agent for yvour institufion, If you wish to
become an autbaorized purc hase
Il:Eh- ] F‘Wd

o1 g0 forget your prsswars? (LTI

Cligk hiere for adgistanes.
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Set up your account

If you want to set up and manage your

school’s custom store, you'll need to CUStOm Apple Store Adfm TDO]

submit the custom store enrollment form © Enter your Apple ID (e-mail)
and password below.,

provided by Apple.

See Enroll with Apple in the I’.ﬁ*” Password

Custom Store Setup section, 048 o forget your pazeword?
and contact your account Click: bare for assistance. =

executive or sales
representative for more
information.
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Set up your account

Q:

A:

Why do I need an account before I can shop?

If you are shopping for yourself, you need to create an account in order to make a purchase. If you are shopping for your
school, creating an Apple account allows you to save proposals you've created so that later you can edit them, share them
with colleagues, or send them to your authorized purchasing agent for further action.

How do I create an account?

Click Your Account on the menu bar at the top of any Apple Store for Education page. While Apple asks you to provide an
email address when you create this account, you can opt out of being contacted by Apple in any way and your wishes will be
respected. Please read the Apple Customer Privacy Policy (http://www.apple.com/legal/privacy/) for more information.

Do I need an email address to purchase?

Yes. When you create your Apple account, you need to provide an email address that Apple will use to communicate with
you about proposals, orders, and other important information.

How do I change my email address or password?

Change your email address or password by clicking Change Your Profile at the top right of your store’s front page, and then
sign in to update your account information. If you forget your password, choose Click Here for Assistance.

What methods of payment can I use in an Apple Store?

Shoppers (individual purchasers shopping for themselves) may pay by credit card only (Visa, MasterCard, American Express,
or Discover). Proposers cannot order products; they can only create proposals. Authorized purchasers may pay by credit
card and/or purchase order. If you wish to apply for an Apple Lease, you may order by phone. See Sales and Return Policies
(http://store.apple.com/Catalog/US/Images/salespoliciesHigherEd.html) for more information.

How can I become an authorized purchaser?

You need to complete an enrollment form and fax it to (512) 674-2288 for processing. Apple will call your business manager
to obtain authorization and then create an account for you. You will be contacted with an ID and password, as well as
instructions on how to purchase in your Apple Store. This process can take 5-7 business days to complete.

Where can I find an authorized purchaser enrollment form?

You can get an authorized purchaser enrollment form from your Apple sales support specialist or account executive. You can
also download a PDF (https://store.apple.com/Catalog/US/Images/enrollpdf.pdf) of the authorized purchaser forms and
guidelines.
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Create a proposal

The most important thing to remember
about creating a proposal is that it is Central School Dist 1
impossible to encumber school funds. Becommended ysloms

The end result of your work will be a

proposal you can return to and modify . %99
later, share with others, or send to your iMac

o classic dosign.
authorized purchaser for approval.
Begin by selecting the

product family you want. ;/ ; ‘ -
¢ = $
\~|-_L ' .._}

eMac ?5345' The new iMac ﬂ.fﬂﬂ

CGrnat valing on

?a.
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Create a proposal

Step 1: Select a system

Within the product family ,
you’ve chosen, decide which Stepl SE].ea YUUJ: EMHC.
system you want. D New features and options,

How all-in-ong, compact design «
1T+inch flat CAT display
TOOMOE or BOOMME PowarPC Gd proco ssor
GO, GD-RW, Gomba Drive or SuperDinn |
KWVIDLA GaForcel MK graghics w/I2MB DOR AAM \
L0

Two Flen'Wire ports and five USE ports.
107100 BasaT (Fast Ethaanat).
AiPort ready with built-in anterna & card ot

CD-ROM Drive CD-BW Drive Combo Drive 5%

$945.00 Selact $898.00 Selact $1.045.00 Selact
TO0-Hz TOOHHE TO0-Hz
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Create a proposal

Use the drop-down menus to
choose the system options
you want (1).

m Click Learn More for details about
each item (2).

m If the system you have chosen is
non-configurable, you will not be able
to personalize it (no custom options
will be available).

Click Continue when you’re
satisfied with your choices

(3)-
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Step 2:Personalize your system. e e e

® Kyt Hac 53 - UL 5,
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© Fine tune your sekection with » UG PrreTe B
the options below, u R drive
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Create a proposal

Click the appropriate items
to add software or
peripherals to your order (1).

m Any special offers related to this
product will appear on this screen.

m Click the blue button on the left for
details about each item (2). (You can
add the item to your order from the
detail screen, or return to your order
by clicking your browser’s Back
button.)

Click Continue when you’re
ready to move on (3).

Step3: Do you need anything else? S e e

* Eapboardi Pl 05 6 - 1S
Ereleh

© Choose ackbional items below. * TOOPHE FowarPs 04
= AGE U ATA drive
L o Lh-E drive
o Fe 05 X e M OF 9
i el
(}EC 0
h':l--_._:

Subletal $898.00

emges 0 e

Hewlall Packard Lasesdel Offer

From August §, D007 throagh Seplember 30, H037, porchase any qualifying Appbe
Wi dammpiaber sid Hewlett Paalisrd Lazer Jel printer ssd sawe up to 3050 incfaaily.
';fﬂ' Reslriolingg apply, sod lorms sad condilises Tor delabls.
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Create a proposal

Step 4: Review your proposal

Page 29

Confirm that all the items .
you selected are on the list. Re“ﬁWYUUT pmpcmal

0 Please confirm your Proposal.

o .
0 Click on the Submit to Purchaser I|
button to send this Proposal to '
Agent, g
)
-‘-:‘!--.-—r
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Create a proposal

If you are shopping as a proposer for
your school, you have several choices.
(You may also want to view the later
sections called Save a Proposal, Review a
Proposal, and Submit a Proposal for
more detail about these options.)

Add more products to this
proposal.

m Ifyou need more than one of an item,
indicate the quantity (1).

m Ifyou remember an item you wanted
to add to this order and you know its
part number, enter it in the Apple Part
Number field and click Add to
Proposal (2).

m Click Continue Shopping to return to
your store’s home page (3).

Save your proposal to review
or modify later.

m Click Save for Later (4). At this point,
you are saving the work you've done
to date, and no one can see or
retrieve the proposal except you.
Saving for later does not send the
proposal to your purchasing
department.

Submit your proposal for
purchasing.

m When you're ready, click Submit to
Purchaser (5).

Review your proposal.

0 Plesse confirm your Proposal.

0 Click on the Subsmit 6 Purchaser
button o send this Propesal to
your Apple Authorized Purchasing ;
Agent. -

Bailt i daplny
Krybosrd Hac 05X = U5,

Ergles
ADGE Uitrs ATA drive
deinior oy B

L]
| 0 ShiAr - 1| BE T
iR drtew

SUBTOTAl  Pleuse nite thatl i piiatel fos st e bibe b5 b o Fobales. $999.00
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Create a proposal

If you are shopping for yourself, your
next step depends on whether you are
ready to buy.

Save your proposal to review
or modify later.

m Click Save for Later (1). At this point,
you are saving the work you've done
to date.

Purchase the items you’ve
selected.

m Ifyou signed in when you entered
your Apple Store, you can click Check
Out now to complete the purchasing
process (2).

m Ifyou did not sign in yet, but have
already set up your Apple account,
you can sign in here and then click
Check Out (3).

m Ifyou have not yet created your Apple
account, you can do so now to
complete your order (4).

Review your order.

© Make sure you have everyihing
thaat you need.

#Hac TODHRMT /| TG0 AA00/CD-RY S HESFRILLS A =T dapr g §F5 00 7R 00
e HATEH .

Iagldh
4008 Urs ATA drive
1ZBME SDRAM = | B

BUBTOTAl  Presrs nate that yoor nbtatal dorr net inchids paies tax or rebatss $09% 00

Lt o Berer B gt o erder for 900 por manihe

© Returning customers:
Please enter your Apple 10 {email address), passwoed and dick Checde Ouw
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Dl o Torgat g padwwind T
Gligh v For assirlssie

6) ey

] 1 Ja e Sevil b end Aaple D, legirindre,
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Create a proposal

Q:

A:

o PO O

z ©

o 2O

> ©

What does “Save for Later” mean?

“Save for Later” means you are saving the work you've done to date, and no one can see or retrieve the proposal-in-progress
except you. Saving for later does not send the proposal to your purchasing department.

What is a saved proposal?

A saved proposal is one that is not yet ready to submit to your authorized purchaser for processing. It gives you an
opportunity to think about the proposal, discuss it with colleagues, and reconfigure it if you wish. You can email a copy of a
saved proposal to colleagues so they can view it.

How do I retrieve a saved proposal?

Sign into your school’s home page to view your saved proposals. If you wish, you can delete a saved proposal by selecting its
web reference number at the left on your list. The Continue button on the right will allow you to edit the saved proposal
and click Submit to Purchaser when you’re ready.

How long are saved proposals accessible?

Saved proposals remain available to you to modify for 120 days from their creation date.

What does the Add to Order button do?

It adds an item, specified by part number, to your proposal. (If you are shopping for yourself, you will not see this button.)

I don’t know what the Apple Part Number field is for, or when I need to use it.

If you have the Apple part number for an item you wish to add to your proposal, you may enter it here.

What does “Submit to Purchaser” mean?

“Submit to Purchaser” means that your proposal will be sent to your purchasing agent. Submitting a proposal does not
commit your institution’s funds to Apple. Rather, it allows your authorized purchaser to retrieve and review your proposal
and place your order directly with Apple.

What happens after I submit a proposal?

Your purchasing agent will review the proposal and take whatever action is appropriate.

What happens after my proposal is approved?
Your purchasing agent will place the order with Apple.

Why has my proposal been split in two?

If you requested any electronic software downloads, these items are handled separately from the rest of the items in your
proposal, and are treated as a separate order for Apple’s processing purposes. You will be assigned two proposal numbers,
one for the electronic software download(s) and another for the items to be shipped.
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Create a proposal

Q:

A:

How does the software downloading process work?

After your order is approved, sent to Apple, and processed, your purchasing agent will be notified and will instruct you how
and when to download the software you requested.

What happens if there is a price change?

If there is a price change on a product, your saved proposal will reflect the new price as soon as you click Continue to
review your order. New proposals you create will also automatically reflect the new price.

What happens if a product on my proposal is no longer available?

Saved or submitted proposals containing a product that is no longer available cannot be processed and must be
reconfigured.

How can I make sure that all the information on my proposal is up to date?

With your proposal on the screen, click the Refresh button in your browser’s navigation bar. This will update the page with
any product or pricing changes that may have occurred.
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Create a proposal in a custom store

There are some minor but important
differences in the proposal process if you
are using a custom store. The most
important thing to remember about
creating a proposal is that it is impossible
to encumber school funds.

Click Recommended
Systems.

m Always look at the recommended
systems first, since these products
have been specifically selected by your
school.

£

\

University Custom Store

iMac

eMac

iBook

\

. =

-

\ Gemat value on
\ a classic design.
_"*)
The new iMac

FowerBook Gd

Page 34

Apple Store

Welcams, Jane
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Decide which system you
want and click Select.

Your Recommended Systems

University Computer Store

elac cdaw
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Create a proposal in a custom store

Use the drop-down menus to

3 Summary
choose the system options S[ﬂp 2: Personalize your system. $ 20 San - 1 00re
you want (1 ). © Fine tine your sekection with - ‘ :mm;”?a

. . 'thm 15 b :‘.‘ﬁ!l:llf‘rhhl EADEDN w
m Click Learn More for details about M A
. ® P O3 ¥ aed Mae 053
each item (2). o detey
m Ifthe recommended system is not e — T,
configurable, you can only select the Subtetal $1,399.00
configuration specified.
Memory
Click Continue when you're D R e 0:i| el 2
satisfied with your choices wqmﬁmmw'mrﬂim,mkqhmmu;m:‘f-qlpmur:m-
(3)' Hard Drive

% | 20GE Litra ATA drive 2]  Gusenmon
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Create a proposal in a custom store

Click the appropriate items
to add software or
peripherals to your order (1).

m Any special offers related to this
product will appear on this screen.

m Click the blue button on the left for
details about each item (2). (You can
add the item to your order from the
detail screen, or return to your order
by clicking your browser’s Back
button.) ol

m Your school may have added “must L
have” items, which will appear on this
screen and cannot be removed from

your proposal.

Click Continue when you’re
ready to move on (3).

Step3: Do you need anything else?

D Choose additions] ftems belowy
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Create a proposal in a custom store

Step 4: Review your proposal

Page 38

Confirm that all the items .
you selected are on the list. REVIEW}I"DI]I’ pl‘DpDSZ—]l
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Create a proposal in a custom store

Decide what to do next (proposer)

If you are shopping as a proposer for
your school, you have several choices.
(You may also want to view the later
sections called Save a Proposal, Review a
Proposal, and Submit a Proposal for
more detail about these options.)

Add more products to this
proposal.

m Ifyou need more than one of an item,
indicate the quantity (1).

m Ifyou remember an item you wanted
to add to this order and you know its
part number, enter it in the Apple Part
Number field and click Add to
Proposal (2).

m Click Continue Shopping to return to
your store’s home page (3).

Save your proposal to review
or modify later.

m Click Save for Later (4). At this point,
you are saving the work you've done
to date, and no one can see or
retrieve the proposal except you.
Saving for later does not send the
proposal to your purchasing
department.

Submit your proposal for
purchasing.

m When you're ready, click Submit to
Purchaser (5).

Review your proposal.

O Flewse confirm your Proposal,

Hems you kave oFlealed
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Create a proposal in a custom store

Decide what to do next (shopper)

Page 40

If you are shopping for yourself, your

next step depends on whether you are Review your order.
ready to buy. O Make sure you have everything
tht you reedd.

Save your proposal to review
or modify later.

Click Save for Later (1). At this point,
you are saving the work you've done
to date.

Purchase the items you’ve
selected.

If you signed in when you entered
your Apple Store, you can click Check
Out now to complete the purchasing
process (2).

If you did not sign in yet, but have
already set up your Apple account,
you can sign in here and then click
Check Out (3).

If you have not yet created your Apple
account, you can do so now to
complete your order (4).
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Create a proposal in a custom store

Q:

A:

PO PO B O

= o

z o

z ©

I clicked on a product family and received an alert message saying that product is unavailable.

Your store administrator has chosen not to offer that product family as configurable. Click Continue to view your store’s
recommended systems.

What does “Save for Later” mean?

“Save for Later” means you are saving the work you've done to date, and no one can see or retrieve the proposal-in-progress
except you. Saving for later does not send the proposal to your purchasing department.

What is a saved proposal?

A saved proposal is one that is not yet ready to submit to your authorized purchaser for processing. It gives you an
opportunity to think about the proposal, discuss it with colleagues, and reconfigure it if you wish. You can email a copy of a
saved proposal to colleagues so they can view it.

How do I retrieve a saved proposal?

Sign into your school’s home page to view your saved proposals. If you wish, you can delete a saved proposal by selecting its
web reference number at the left on your list. The Continue button on the right will allow you to edit the saved proposal
and click Submit to Purchaser when you’re ready.

How long are saved proposals accessible?

Saved proposals remain available to you to modify for 120 days from their creation date.

What does the Add to Order button do?
It adds an item, specified by part number, to your proposal. (If you are shopping for yourself, you will not see this button.)

I don’t know what the Apple Part Number field is for, or when I need to use it.

If you have the Apple part number for an item you wish to add to your proposal, you may enter it here.

What does “Submit to Purchaser” mean?

“Submit to Purchaser” means that your proposal will be sent to your purchasing agent. Submitting a proposal does not
commit your institution’s funds to Apple. Rather, it allows your authorized purchaser to retrieve and review your proposal
and place your order directly with Apple.

What happens after I submit a proposal?

Your purchasing agent will review the proposal and take whatever action is appropriate.

What happens after my proposal is approved?
Your purchasing agent will place the order with Apple.
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Create a proposal in a custom store

Q:

A:

Why has my proposal been split in two?

If you requested any electronic software downloads, these items are handled separately from the rest of the items in your
proposal, and are treated as a separate order for Apple’s processing purposes. You will be assigned two proposal numbers,
one for the electronic software download(s) and another for the items to be shipped.

How does the software downloading process work?

After your order is approved, sent to Apple, and processed, your purchasing agent will be notified and will instruct you how
and when to download the software you requested.

What happens if there is a price change?

If there is a price change on a product, your saved proposal will reflect the new price as soon as you click Continue to
review your order. New proposals you create will also automatically reflect the new price.

What happens if a product on my proposal is no longer available?

Saved or submitted proposals containing a product that is no longer available cannot be processed and must be
reconfigured.

How can I make sure that all the information on my proposal is up to date?

With your proposal on the screen, click the Refresh button in your browser’s navigation bar. This will update the page with
any product or pricing changes that may have occurred.
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Save a proposal

If you want to take a break

but have not finished your RE“EW?DUT p[‘DpDSﬂl.
proposal, click Save for © Flease confirm your Proposal,
Later.
O Click o the Submiit 10 Purchaser
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Save a proposal

Share your work

You may want to share your saved
proposal with one or more colleagues.
No one will be able to see the proposal
except people you designate.

Click Email.

Enter the addresses of the
people to whom you want to
email the proposal (1).

m Separate multiple addresses with a
comma.

® You may add a brief message if you
wish (2).

Click Send when you’re ready

(3)-

® You will receive a return email with a
URL at which you and the
individual(s) you specified will be able
to review the saved proposal. You can
also forward this URL to share your
proposal with others.

Review saved Proposal.
© Click the Add vo Oecler bution 1o

subenit your proposal 1o your Apple

Authoetzed Purchasing Agent.

nlm saved Proposal 10 friend or collesgue.
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Ibemy you have webrcked

B 820 TR TO0RHES 1 2850 AP0 Tombe D BEKS  PMIBEDILL A { 1,559 00 B B
Pl
12000 SDRAH = | DEHH

00 Uit AT e ive
Ere D= SOl Fow Combe

WP Laaerdet 12900 Laawr Prinder D SOLL A 1 ;m (e} fIi4 00

0 Domrioad Your Sawed Prososal inkr=aten

Ploase rsle Lhil oo Subioty| ddd sall
Subtoral rciude paber 1ax or retaber.

51,763,00
il ot B B2 o your order for §38,51 per month®.

—| ==

Lenlinuna .'r.n;::-n-a

E-mail your Proposal.

O F-mail your Proposal along with a bricf message.

Email Addrers
o [rsanchaz@myschool.adu

Ton snd vl i phe e- ey |, Separade s eddes wiil o Conmmmg.

Fleass respect the privacy of your imtitution's Custom &pple Store
by ral aBaring Lhe propasals outside wour srganization.

Crstlasrm i zage

'9' his would be a graat &
addition o the lab, and 3lsoe
PiElp ug esllect and anakze
data during Geld work
experimentis.

Oe==

W
TN



Apple Education Store User’s Guide Page 45

Save a proposal

Q:

A:

What does “Save for Later” mean?

“Save for Later” means you are saving the work you've done to date, and no one can see or retrieve the proposal-in-progress
except you. Saving for later does not send the proposal to your purchasing department.

What is a saved proposal?

A saved proposal is one that is not yet ready to submit to your authorized purchaser for processing. It gives you an
opportunity to think about the proposal, discuss it with colleagues, and reconfigure it if you wish. You can email a copy of a
saved proposal to colleagues so they can view it.

How do I retrieve a saved proposal?

Sign into your school’s home page to view your saved proposals. If you wish, you can delete a saved proposal by selecting its
web reference number at the left on your list. The Continue button on the right will allow you to edit the saved proposal
and click Submit to Purchaser when you’re ready.

How long are saved proposals accessible?

Saved proposals remain available to you to modify for 120 days from their creation date.
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Review a proposal
sgnin

Only the person who created and saved a

roposal can retrieve and review it.
prop ]—igauvq swich | mac | quickrme | swppen | macosx |
Woul ALOOUNL  Vies Curiest Codey  Louiation Cown Woldeide  MHelp -

Click the Store tab (1), then
click Your Account (2).

Enter your Apple ID (your Please Slgn 1n.

email address) and © Enter your Apple ID (e-mail)
password, then click Sign In. and password below.

E You must sign into your account
. Appls ID Paiward
before you can view saved proposals. [lsmih@myschoo sdu

........
T /i 1
Chick bere for assistance.

If wouarent Jane Smith ard wou have anapple 10, log=in now.
If wou don't bawe an accound, click bere to 3ef one up,

Click Saved Proposals on L
your store’s home page. University Computer Store ﬁpple Store

Weleame, Jane
i Groat wales on S Profisili
iMac & chassio desion. T

* g °
Tl A

eMac The new iMac = J
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Review a proposal

Your Apple Store account page appears.

Your Apple Store account.

D Update or change your account information.

Click View Saved Proposals.

0O Access saved items or view onder status,

P Yiew Syeed Progosnls ¥ Change Bpple |0 or Paavword
Purchase or e=rmail ibema wou have saved View, #diit or debete sccount profile information,

If you saved more than one

proposal, click the proposal Review SEWEd PpoOSﬂ.IS.

number of the one you want

to review. 0 (lick on a Proposal nurmber below to view saved Proposals in detail
m If your proposal is ready to submit to Or
your authorized purchaser, click © Click on the Continue button to review and submit your Proposal.
Continue.
heopossl Date Saved Subtetal
S
Wi113113 08/21/2002  $1,763.00
T T —
W2222232 08/22/2002 $999.00 _wanioue

Cantinus Shopping
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Review a proposal

Verify that your proposal

contains the items and Review saved PI‘OPOGQ.I
quantities you want. 0 Click the Add 1o Order buiion 1o
subenit your proposal to your Apple
Authoried Purchasing Agent.
Or
Click Add to Order to add (] saved Proposal w a rend or colleague.
new systems, delete an item,

- ‘e Propesal Mumber; Wiliddil
or submit your proposal. fate: 0842 1 /002 _
Hems yau hawe selecied Unit Price Fxk, FPrice
Ready to submit? Make sure you're really HE e 1 e Prhir B ! P p
. . ok 121 THT S 700 1 50500 500 Moo LFS60F HBSOELLAA ] 1 S900 $1 209 00
finished, as once you submit your oo

proposal you will not be able to retrieve
it. Remember, you are submitting a
proposal, not an order.

O Dommioad Your Sawed Procaual infsrmaton

Please rede that mbvicksl doed mal
Subtotal u:l :ll:: 1-:Trmm ) = 176200

Eired gas) b B et i derder Vo BRI per manlhe

L Coicmiaare o)
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Review a proposal

Q:

A:

o PO

z ©

= o

How do I retrieve a saved proposal?

Sign into your school’s home page to view your saved proposals. If you wish, you can delete a saved proposal by selecting its
web reference number at the left on your list. The Continue button on the right will allow you to edit the saved proposal
and click Submit to Purchaser when you’re ready.

How long are saved proposals accessible?

Saved proposals remain available to you to modify for 120 days from their creation date.

I can’t find a proposal I created.

If you are a proposer, you will not be able to retrieve a proposal after you submit it to your purchasing agent.

What happens if there is a price change?

If there is a price change on a product, your saved proposal will reflect the new price as soon as you click Continue to
review your order. New proposals you create will also automatically reflect the new price.

What happens if a product on my proposal is no longer available?

Saved or submitted proposals containing a product that is no longer available cannot be processed and must be
reconfigured.

How can I make sure that all the information on my proposal is up to date?

With your proposal on the screen, click the Refresh button in your browser’s navigation bar. This will update the page with
any product or pricing changes that may have occurred.

I want to select a product that appears in my custom store but there is no Add button.

Your school’s custom store administrator has chosen to make this product unavailable. Contact the administrator for more
information.

What does the Add to Order button do?.

It adds an item, specified by part number, to your proposal. (If you are shopping for yourself, you will not see this button.) It
is also the button you click to begin the order process.

I don’t know what the Apple Part Number field is for, or when I need to use it.

If you have the Apple part number for an item you wish to add to your proposal, you may enter it here.
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Submit a proposal

Proposers who do not have purchasing
authority are the only people who must
submit proposals. If you are shopping for
yourself, or if you are an authorized
purchaser, you may skip the submission
process.

When your proposal is final,
click Submit to Purchaser.

m Click Add to Order if you do not see a
Submit to Purchaser button.

®m Remember that submitting a proposal
does NOT send an order to Apple or
encumber funds.

Review your proposal.

0 Plexse confirm your Proposal.

O Click on the Submit 1o Purchaser
buzton eo send this Propesal o
your Apple Authorined Purchasing ___
_ﬁw:. i —

ems you kave celealed gty

ock 12N TFTFP00HME 1 20800 200/ Combn /TA560, MBGIALA K =S4 |
e Beverey

Unit Prige Exl, Frige
$1,59000  $1,599.00

SOGH Ulrs AT A drbew
DT C DB Combe

HP LapirJat | 200 Lupir P inler ESSOOLL A BT | FhkA 0 1364 )

Eftr-g

SUBTOTAl  Fieaaw sabe sl your publodal doebr rod inchade gabes 1as or rebaber $1, 6500
Fﬂhﬂxtw i = i

i it B 4o ety i for SILEY. pre memth®,
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Submit a proposal

Provide all requested data. i
Proposal Information

Trank you for your interest in Apple Education Products and Salutiona!

m Purchasing Agent’s Email Address (1):
This is 2 mandatory field, so make

sure you have the correct address for
your authorized purchaser. (Note: If
you change your mind and do not
want to submit your proposal yet, you
can put your own email address in
this field.)

m Additional Email Address(es) (2):

This field will automatically include
the name of the person who signed
in. You can add additional addresses if
you wish; separate them with a
comma.

Comments (3): Use this field if you
have special instructions for your

Tocomplete wour propossl, plesss enter wour purchaaing sgents email sddress. 11 you would like to
receive moopy of your propossl, plesse enter your email addrexs in the Additional Email Addresales)
field, below. To 3end this proposal to multiple sddresass, enter them one ot o time in the Additional
Ermail dddress(ea) fisld, separated by o comma.

Click "Continue” and wour propesal, slong with the information on b this propossl may b conweried
inbo am order, will be sent fo e email sddress{es) you provide.

Firsh Narew

Last Hams
ISH‘IHI‘I
Tidke Coptional)

Dipartment (oplicnal)

Skl

[y Sehoci
Dy direer Peone

F‘l 1 F?— 333 ek |44

Purchasing Agent's Email Adiress

purchasing agent. 0|m:hang@rws:hnal.edu
Additional Email Addrersies]) (optional)
'a'ljsmlm@nwsmnnl ey
. - Coerermnta Coplicnal)
Click Continue when you’re 9
finished.

® A confirmation notice will be sent to

all the email addresses you provide. “remeTien Sovinge

Entir Clyin Code

e contnue_
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Submit a proposal

After you click Continue, you'll see a
page notifying you that your proposal
has been sent.

Print this notification page
for your records.

m You will not be able to retrieve your
original proposal once you have
submitted it.

Thank you!
O Your proposal has been sint,

Web Frapoes) Hynter: Wi111111 _
Ieme wau hawe celected iy Unii Frice | Exi. Price

sk 121 TR TR ) S0 PO i JESERS HEMOALIK 1 $1 B 0n FRREEE T
FWAos

I Z5MH SDEAM = 1 DI

Eraard T 05 5 - U3

Emlish

TO0E URra ATA drive

EAeT ROP FEC P Comiia

W Laawro el 1300 Laasr Pricker BEgmOLL /A 1 ARk 00

O Dowrsboted Your Propossl Bikorralion
Euh|Q|ﬂ| Phekir feste that yinr' Subdabil dord el :.me

Inchuds rabex Ban or rebatea.

Eired pof beovwr b gt yoor order for §3.51 per meadh®.

Prapasar |nfermalion:
Juts Sreilh

i Bkl

o Al Echoal

LR st s St

Proposer comments:

Tontiaun .ri'-.:nn.n-g"
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Submit a proposal

Q:
A:

o PO

z ©

TIP:

What does “Submit to Purchaser” mean?

“Submit to Purchaser” means that your proposal will be sent to your purchasing agent. Submitting a proposal does not
commit your institution’s funds to Apple. Rather, it allows your authorized purchaser to retrieve and review your proposal
and place your order directly with Apple.

What happens after I submit a proposal?

Your purchasing agent will review the proposal and take whatever action is appropriate.

I submitted a proposal, and now I can’t find it again.

If you are a proposer, you will not be able to retrieve a proposal after you submit it to your purchasing agent.

Can an authorized purchaser submit a proposal?

Yes. An authorized purchaser can submit a proposal to him/herself as a convenience, to save work for later revision without
committing to a purchase at that time.

Remember, as an authorized purchaser you can shop and place orders from the authorized purchaser store without creating
and submitting a proposal. However, these orders cannot include electronic software downloads. The system requires you
to create a proposal first, and then log in again to convert it to an order.

What happens if there is a price change?

If there is a price change on a product, your saved proposal will reflect the new price as soon as you click Continue to
review your order. New proposals you create will also automatically reflect the new price.

What happens if a product on my proposal is no longer available?

Saved or submitted proposals containing a product that is no longer available cannot be processed and must be
reconfigured.

Why has my proposal been split in two?

If you requested any electronic software downloads, these items are handled separately from the rest of the items in your
proposal, and are treated as a separate order for Apple’s processing purposes. You will be assigned two proposal numbers,
one for the electronic software download(s) and another for the items to be shipped.

How does the software downloading process work?

After your order is approved, sent to Apple, and processed, your purchasing agent will be notified and will instruct you how
and when to download the software you requested.
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Approve a proposal

Only authorized purchasers can see and

approve proposals created by others .
once they have been submitted. -

san i oy Annle ID | e nn = — —————"
Sign in using your Apple ID

. o
and password. iBook #1099 PowerBook G4 #2249

m There are two options at the bottom
of the screen: Look Up a Proposal and @
Review Your Order Status.

Click Look Up a Proposal.
Jomm
Power Mac G4 1,199 Xserve 5':499

Look Up & Propozal Review Your Order Status
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Approve a proposal

Enter your Customer

Number, Web Proposal [001{ up 1 p[‘()p(}Sﬂl

Number, and Proposer’s Last

Name.
ame Please enter your Customer Number,

m You'll receive the latter two items in Web Pmpusa] Number and PTOpGSCI"S

the confirmation email when the .
proposal is submitted. Last Name of the proposal you wish to look up.

MNote: The last name is used for proposal verification purposes.

Click Continue.

Cusztormer Murnber

‘web Proposal Nurber

Proposer's Last Name
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Approve a proposal

The Review Your Order screen appears.

At this point, you can do any of the Review your order, Please zﬂtﬂ.
following: © Mkt ure you e everyihing i may e
that you iy aned ba Bdlsd agansl

Add more products to this
order.

m Ifyou want to add an item to this
order and you know its part number,
enter it in the Apple Part Number field
and click Add to Order (1).

m Ifyou do not know the part number P
of the item you want, click Continue B 0N oR RN -
Shopping to return to your store’s
home page (2).

Unit Priee | Exf. Price
Porwrr Hic ©4 Dusl 16H:1HE LS pp/256H0 . $224%00  §2,24900
B DDRSG0GH Fen SRS GA -
AL 1l

Ao be P Epybaard - LLE,

Rkl 1 = Bppe BuparDring
AT Baedory S000 P sl
Atiplip w 410 DbE
Optiesl 2 = Hone
Re-save the proposal.

Appie Stadio Dirgluy (17" flxl panel} MTEASHAA  Be dugr |-|_! . $919.00 $319.00

Horica Aatiirus 80 - Acelmic TaSFaL A 34 i P R s

m After working on a submitted
proposal, you may decide you are still
not ready to send it to Apple. Click
Submit Proposal to save the current
proposal without committing to a
purchase at this time (3).

Order the items listed.

m Ifyou are ready to place your order,
click Check Out (4). (The steps that
follow are described in the next
section, Place an Order.)

P sl om B aw i - 40000

SUBTONA]  Plescs reds that weer pobdets] Soeg nat incheds abie B or rebates $3,027.95
0 ngPﬂhmb-r ﬁ'EHEﬂlﬁﬁﬂ
Fore oot betvw 15 ga® yoor s Tor 100, 50 per monib=

SubmilPrope sl
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Approve a proposal

Q:

A:

= o

@ T
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I can’t find/retrieve a proposal.

If the proposer has saved his/her proposal without submitting it, you (the authorized purchaser) will not have access to the
proposal. The proposer must click Submit to Purchaser before you will be able to review the proposal and place an order.

Make sure you are checking from the authorized purchaser store, which can be accessed from the Education Apple Store.

If you have a custom store, you will also have a custom URL for authorized purchasers. If a proposal was created in your
school’s custom store, you must retrieve it from the custom authorized purchaser’s store.

I don’t know my Customer Number.

Contact your Apple sales support specialist or account executive to obtain your Customer Number.

Where can I find the Web Proposal Number?

When a proposal is submitted, you will receive an email that includes both the proposer’s name and a unique Web Proposal
Number. You can refer to that email message if you need this information.

I want to select a product that appears in my custom store but there is no Add button.

Your school’s custom store administrator has chosen to make this product unavailable. Contact the administrator for more
information.

What does the Add to Order button do?

It adds an item, specified by part number, to your order.

I don’t know what the Apple Part Number field is for, or when I need to use it.
If you have the Apple part number for an item you wish to add to an order, you may enter it here.

What happens if there is a price change?

If there is a price change on a product, the saved proposal will reflect the new price as soon as you click Continue to review
the order. Proposals will also automatically reflect the new price.

What happens if a product on the proposal is no longer available?

Saved or submitted proposals containing a product that is no longer available cannot be processed and must be
reconfigured.
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Place an order

If you are placing an order from a

proposal you just retrieved, the C N ber
Customer Number screen appears. Your UStomer um
Customer Number appears automatically.
(If you are not placing an order from a
proposal you just retrieved, or if you are
shopping for yourself, you will not see Pleaze enter your customer number below,
this screen.)

© Please enter your customer number.

Click Continue. Cuztarner Murnber

[i2345° | ___Continue___ ]
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Provide shipping and payment data

Choose your shipping
method.

m The default method is Standard; click

the Express button if you prefer.

Enter your payment
information.

You may use either a purchase order
(provide the purchase order number)
or a credit card if authorized (only
one credit card per order).

If you want to use both a PO number
and a credit card for the same order,
enter the credit card information
here, and add the PO number in the
Comments field below.

Check the billing information.

This will automatically show the
name, address, and contact
information of the person signed in as
the authorized purchaser.

Shipping Info

Shipping Method

Hethod Delivery Time Cast

® Standard ioteer hipgy Ho Charge
Mkl buginess day

G Ew‘ (“w 1hiwihg} mm

Payment Information

Purchass Purchase Order Bunmber
Order

Credil Card

o [ o o B o [E

Meds: Wi et hivd b eredil cbrd cusbamae musler i ordee b pay By cradil eard, (Note that debit cards and
ek cardin have daily sgending limits which ray pobabedinlly Selay the procesaing of wour ordee, Uging &
cradil eard ingbesd will ngure that e order will be procesied o3 quickly a3 pessibbe )

Card Narmber Expirstion Dibe
[ [Jaruary |+ )[2002 % |

Mot Thee Apple Store uses mdustry-standard S5L (Seoure Sockets Layer) snoryplion to proteot the
conifidentiality of wour personal informatbon. See oor Seourity & Privacy help page for more information.

Billing Information

First Name Lazi Mame
Jame Sruth

Address

2410 RIDGEPOINT DR
ATTH MaRY CHANG
City State Zip
AUSTIN TX TETS4
Dyt s Foore
555555-5555

Email Address

Cuzhormer Humber

12345

Aooount Mame
WY SCHOOL
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Place an order

Provide shipping and payment data

Check the shipping address,
and correct it if necessary.

m A drop-down menu lists all ship-to
addresses associated with this
account. Choose the one you want
(1).

m If the address you want does not
appear, click the radio button
indicating that you are providing a
different address, and enter it in the
fields provided. Important: Don’t
forget to click this radio button if you
are providing a different address (2).

Note your scheduling
options.

m Indicating schedule preferences is
optional.

m Ifyou have a funding deadline you
must meet, enter it here.

m You can also schedule a later ship date
if you prefer.

Enter any comments you
want Apple to review before
processing this order.

m Entering comments is optional.

m Entries in this field will cause a brief
delay in order processing; use
sparingly.

m Don't forget to enter your purchase
order number here if you are paying
with both a credit card and a purchase
order.

Click Continue when you’re
finished with this form.

Shipping Information
) Sebect wn pthor iwd ship-ts ddress for this Cughormer Number, LY i Sorted by 2ip cos

[ 78754, MY SCHOOL, 2420 RIDGEPOINT DR, ATTN MARY CHANG, AUSTINTX 11 2

9@ Ship-ty addrexs 1% nof in Dizt above. Lse the follie'ing ship-10 informatien.

Marre

[Jane Smith

Address (n'e caenal thip to P.D. baxes)
My School

100 Main Sireet

Tewns ity State Zip Code

T — e T
Country

us
Dyt Fhasne

555 55-5555 E:-ct.l

ttention J Beference

Tanh entared will appesr on the Order Ackeaw ledgerrsnt, Prcking Slip and Ivoice, Pleade do net duplizate be
wntered bere in the comerents Tkl below

Mote : Both of th
FMust ship before this date Fust ship d:t:5 at?e l:-;til:-nzile
because of funding deadline on ot after thiz date '
Monmth  Day ‘ear MMonth  Day  Year
O O 1) (B O
Ex: 12/09/2001 Ex: 12/09/200M
Comments

Youmay include a comment with this order if wou wish, This may elay your order

&2 fhese lines will be reviewed before wour arder is processed. (Maximum 28
cherscters per line.)

Page 60



Apple Education Store User’s Guide Page 61

Place an order

Verify your order information.

m Check the billing and shipping
information that appears on this page.

m Ifyou need to make any corrections,
use your brower’s Back button to
return to previous pages.

When you’ve verified that
everything is correct, click
Check Out.

Then read the terms and
conditions page that appears
on your screen, and click |
Accept.

Note your web order number.

m The web order number provided on
the order confirmation screen can be
used to review your order status at a
later date.

Verify your order.

0 Confirm your billing and [
shipping information. ﬁm

0 Click the Check Out button Y
to finalize your order. B
Billing Address: Shipping Addresa:
Y SCHOOL WY SCHOOL
12345 240 FDGEPQINT DR
Jare Smith ATTHBAARY CHMANG
J420 FADGEPDINT DR. ALSTIN, TH TeM4
BTTHRARY CHaANG
BUETIN, TE Tor4
(540 BAE. 5084

Hems wou have selected

Laser'writer || Toner Cortridge  HE002 2-E weehs 1 $55.00 #5600

Hethod of Payment:
Purchape Ordsr

Shipping Method:
Bt Wiy

Comments:

Thank you for your order.

.
Apple Stor

aur arder hias ber o The &pple Store,

FETretaible by our Customer Sarvice represantatives
app ro:-urrately ﬁ'ﬁ i nutra amr ol ¥ OFEF has bien placed. Plesss al low time for the data o be
processed before calling with questions.
17 yow supplied your amsi| sfiress, wu will receive anorder verification by email. Toget an ik
Aerokal POF daciment containieg your order information, click "Downlesd Your Order Dnformstion.”

Download Your Order Information
O Apple Education Site
O Sole Source Letter
¢ Campus Reseller Lookup
¢ Seminars
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Place an order

TIP: Authorized purchasers who want to shop for their school in a custom store must use a special URL provided by Apple to

TIP:

=)

o

access the store. Apple will notify authorized purchasers about this URL when the custom store is set up. Purchasers must
type the URL and then log in as usual.

If you are using IE 4.0 for Windows NT 4.0, you may encounter difficulties checking out. To correct this problem, select
“Internet Options” from the View menu of your browser, click the “Advanced” tab, and scroll down to “HTTP 1.1. Setting.”
Uncheck the box labeled “Use HTTP 1.1” and apply your change. You must reboot your computer and reconnect to the web
site for these changes to take effect.

What methods of payment can I use in an Apple Store?

Shoppers (individual purchasers shopping for themselves) may pay by credit card only (Visa, MasterCard, American Express,
or Discover). Authorized purchasers may pay by credit card and/or purchase order. If you wish to apply for an Apple Lease,
you may order by phone. See Sales and Return Policies (http://store.apple.com/Catalog/US/Images/
salespoliciesHigherEd.html) for more information.

How does Apple safeguard my purchase order number or credit card number?

The security of the Apple Store servers is closely monitored to prevent any unauthorized disclosure or use of purchase order
numbers or credit card numbers and to protect the confidentiality of your personal information. The Apple Store uses the
Secure Socket Layer (SSL) industry standard, the highest level of security available today for web-secured applications. SSL
relies on a pair of public and private key technologies provided by Verisign, Inc. and based on a 128-bit encryption algorithm
developed by RSA Data Security, Inc. The Apple Store also uses a licensed system for credit card authorization and fraud
detection.

When can I place an order?

You can order online from the Apple Store 24 hours a day, 7 days a week. Please note that mailed and faxed orders will be
processed Monday through Friday between the hours of 7:30 am and 6:00 pm CST.

I want to purchase using a credit card, but don’t have that option at checkout.

You were only approved for purchase order access in your store, and not for credit card purchases. Please send a request to
enrollment(@apple.com if you would like to obtain credit card access.

I want to pay for my order with two different credit cards.

This option is not available. You will either need to charge your entire order to one card, or create a separate order for each
card you wish to use.

When will Apple charge my charge card?

Apple will charge your credit card when your order is shipped.

Will my Education Store order be taxed?

Tax will be added to your invoice when appropriate.
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Place an order

= o

e
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I don’t know my Customer Number and need it to complete a purchase.

Contact your Apple sales support specialist or account executive to obtain your Customer Number.

I have more than one Customer Number. Where do I indicate which one I want to use?

If you are an authorized purchaser with more than one Customer Number, you'll be asked to specify a Customer Number
when you sign into your store.

How can I correct or update my shipping or billing information?

If you are shopping for yourself, you can change shipping and billing data by signing into your store and updating your
account information. If you are an authorized purchaser, you will need to notify your sales support specialist.

How many addresses can I ship to?

Any shipping address can be entered manually. To add addresses to your drop-down menu, contact your sales support
specialist.

Can I ship to offsite locations?
Yes. All Apple authorized purchasers may ship product to off-site locations if necessary. When you do this, you acknowledge
the following:

m The institution or campus sales center takes title to and risk of loss of the product when the product leaves Apple’s
shipping location.

m  Apple’s product warranty becomes effective upon shipment of the product from Apple’s shipping location.

m  Apple will invoice the institution or campus sales center for the product when the product ships from Apple’s location,
and the institution or campus sales center will be obligated to pay for the product according to the terms contracted
with Apple.

m The institution or campus sales center warrants that, in directing delivery to an off-site location, the institution or
campus sales center has obtained the addressee’s permission to have the product delivered as directed.

Can I send a custom message with my order?

Yes. Proposers can include a message in the Comments field on the proposal information page. Authorized purchasers can
add messages in the Comments field on the shipping information page.

Can I delay the ship date on an order?

Yes. If you need your product to ship on or after a certain date, you may indicate that date on the shipping information page
of your order.
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Place an order

Q:
A:

TIP:

Can I order from the Education Store if I have a funding deadline?
Yes. If you need your product to ship before a certain date, you may indicate that date on the shipping information page of
your order.

Apple Computer, Inc. cannot guarantee specified delivery dates. Apple will endeavor to ship as closely as possible to your
requests, but cannot be held liable for failure to do so.

Will Apple confirm my order?

Yes. The authorized purchaser placing the order will receive an email confirming the order. After product availability has
been checked, the authorized purchaser will receive a second email listing an expected ship date for the order. When the
order ships, the authorized purchaser will receive a final email providing a carrier name and tracking information. Apple will
contact the authorized purchaser by phone if there is a problem with the order.

When will I receive my order?

In general, orders shipped standard (Apple pays freight) should arrive 3-7 business days after shipping. Orders shipped
express should arrive 1-2 business days after shipping. You can review the status of your order by clicking Review Your Order
Status on the front page of your authorized purchaser store.

Apple Computer, Inc. cannot guarantee specified delivery dates. Apple will endeavor to ship as closely as possible to your
requests, but cannot be held liable for failure to do so.

Will I be able to return product purchases?

Returns may be accepted only under the following circumstances:

m  Product is Dead On Arrival (DOA). A product is considered DOA if it shows symptoms of a hardware failure preventing
basic operability on its first use out of the box.

m  Product is damaged during shipment.
m  Apple makes a shipping or order-processing error.

For contact information and the complete returns process, please refer to Apple’s Sales and Return Policies (http:/
/store.apple.com/Catalog/US/Images/salespoliciesHigherEd.html).

How does the software downloading process work?

After an order is approved, sent to Apple, and processed, the purchasing agent will be notified about how and when the
purchased software can be downloaded.

If you are an authorized purchaser, you cannot create an order containing an electronic software download. The system
requires you to create a proposal first, and then log in again to convert it to an order.
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All order confirmations and notifications
are sent to the email address(es) you
provided when you checked out.

® An Order Confirmation email is sent
when the order is placed.

m A Ship Notice is sent once the order
or item has shipped.

m A Delay Notification is sent when the
quoted ship day has passed. (This
applies to individual purchases only.)

O=ar Apple Customer,

Thank you for placing your order with Apple Computer, lhnc. Your
order has been successfully received and is currently being
processed.

Flease note that all applicable sales tax and any express shipping
charges {as appropriate} will be added to your order subtotal.

A proof of purchase will be mailed to gou at the same time your
order ships.

The return policy for the products on this order are subject to
the terms and conditions of your contract with Apple Computer,lnc.

Thank, you again for choosing Apple Computer!

The Apple Store Team

Here is a summary of your order-:

ORDER DATE: B2/28/82 - ©2:49 PM Pacific Standard Time
HEE ORDER HUMBER: W1Z3245&7

CUSTOMER |MFORMAT 1OM
Mary Chang

[555) 555-5555
mchangigém yachool edu
SHIPFIMG IMFORMAT 1OM
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Review the status of an order

Click Review Your Order

Status on the front page of =
the purchaser store. -
® You can also check the status of
T e 9
orders at www.apple.com/orderstatus.

[
iBook i}fﬂﬂlﬂ PowerBook G4 #2249

e

o
Power Mac G4 *1,199 Xserve 5499

Enter the appropriate search

criteria (date range, order Order Status

number, or proposal number)

. . Order Date
and click View Orders. Stutingon Thea
. . [January (2] 27/ 2] 2002 2| [ August $]27 & 2002 2|
m Your Customer Number is required to
view orders. [ status :]
OR

Your Web Order Humber or
Apple Sales Order Humber
I{I_I'M 4 walue here, nane of the qualifiers above will be used)

Cuslomer Number

{ Required)

View Orders

€ Return to Store Menu
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Click the arrow button next © Return to Store Menu
to any order in the list to see
= Displaying 4 of 4 records; Use new query 1o retriere sdditional results

details. Order Dote AP Grder Mo, r PO Number  Requested Date Stotus

O 00 4 T 200 TOOZAEETE DryRun-FRONNMD 00 038/ 2007 Shipped
@UEFMZ TOOZAEaTeE DryRun-FRCMMT O F28/ 2002 Shipped

O 0540372002 TONZESNEET PEO-Teil3 05403 /2002 Cafeillad
0 082502002 TOOEET108% HatPgok TEST O/ 25200 Carce led

Click the tracking number to

check the shipper’s Order Status

information.
Custemer Humber 15345
Apple Sales Order No TOIZAERTEE
Purchase Order Mo DiryRune-FHORNT
Order Date 01 /23,2002
Requested Ship Date 01 /23/2002
Order status Shipped
Requested Carrier Standard
Sald To Ship te
00000 2345 00000 2345
ATTH MART CHAMD
2420 RIDSERJINT 08 1000 LAGUHA BLYD
ALISTIM, TH TETS4 ELE GROVE, CA 85758

Mozt carrier nfarmation is svailsble within 24 howrs 376 shipmaent.

Order Information
Predisct Na Pradust Deseription Unit Price Qty Exl. Price
ZOALOGY AT IMAC G00/SNSIZA0/CORYISEKAL  $95300 1 Canceled
o iterns shipped.
o Z04LOOYAL WAC GO0/ENSSIZA90/CORY /SEKAL  $98900 1 § 09,00

AL SO0 SN 5120/ CORWISSEILL ; 1 shipped on G111 36/ 2062
Shipped wia: FED EX GROUND] Track ing Humber | 561101 3047655607522 504 |

Shipping Charges £ 000
Order Tax £0.00

Order Total §239.00
' = Fully Shippsed

© Return to List of Orders
© Return to Store Menu
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Review the status of an order

You will be taken to the shipper’s web
site. If the site indicates that the package
has been delivered, you can request
signature proof of delivery.

Copy the tracking number (1)
and ship date (2) from this
page, and click the Signature
Proof link (3).

On the Request Signature
Proof of Delivery screen,
enter the tracking number (1)
and ship date (2).

Click Online Letter
(printable) (3), then click
Continue (4).

m Ifthere is a signature for proof of
delivery, you will see a form with the
signature information on it.

Print a copy of this form for
your records.

Track shipments

Detailed Results

TracKing Number 047655607924504 Tracking Options
erence Number » Cibain & Si ure Prioaf of 9
linsoice Number DB"_'-;E:E s

Purchase Order Number o Tt ik,

Ship Date 01/30/2002 e more et
Est. Delivery Date Delvered
Delirery Location ELK GROVE
Delrvery DateMime 01/31/2002 09:51
Signed For By DFHELAM
Service Type Ground-Domestic
Total Weight 51.0 Ibs.

Custome|

DeelrreredELK GROVE CA 0312002 0551

Request Signature Proof of Delivery

You can reguest a FedEx proof of delivery letter that includes a picture of the
recipiant's signature for your FedEX® Express and FedEx® Ground shipments.
Plaase see he noles below for impartan! delails, Required fields are in bold.

Please fill in the information below:

Shipment Tracking Number 027655607 924504 (L)

Approximate Ship Date “january ¢ |[37 2002 2 |E)

{*l- 5 days)
How would you like to receive the proof of ﬂili\"il]l'?
® gnline Letter (printable)
O Fax Lettar

) [continue]

A opional information bedowy .
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Check order status

Q:

A:

When will I receive my order?

In general, orders shipped standard (Apple pays freight) should arrive 3-7 business days after shipping. Orders shipped
express should arrive 1-2 business days after shipping. You can review the status of your order by clicking Review Your Order
Status on the front page of your authorized purchaser store.

Apple Computer, Inc. cannot guarantee specified delivery dates. Apple will endeavor to ship as closely as possible to your
requests, but cannot be held liable for failure to do so.

How do I check the status of my order?

Click Review Your Order Status on the front page of your authorized purchaser store, or check the order status page
(http://www.apple.com/orderstatus) .

Can shoppers and proposers review the status of an order?

Yes. Order status can be reviewed at www.apple.com/orderstatus. Customers will be asked to provide a sales order number,
a web order number, and the appropriate zip code.

I placed an order online and called to check status, but Apple has no record of the order.

Please wait 60 minutes before checking the status of an order placed online. After 60 minutes, you can check your order
status by clicking Review Your Order Status on the front page of your authorized purchaser store.

What should I do if I have a problem with my order?
If there is a problem with payment or shipment of your order, call the Apple sales support organization at 1-800-800-2775.

Product was delivered to wrong (default) address, not the one entered manually. How do I prevent this
from happening?

Please make sure to click the button next to “Ship-to address” before entering the new address manually. If you leave the
shipping page without clicking this button, the order will be sent to the default ship-to address, even if you entered a
different address in the form fields.
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Enroll with Apple

Submit the enroliment form

Custom store accounts are set up directly

with Apple. . Education Custom Apple Store

Enrollment Form

Obtain a custom store

enrollment form from your REQUIRED CUSTOMER INFORMATION
Apple account executive or Please enture that all yforuiarion is accurate complete and legible
sales representative. fﬂummwmmhiﬂ-Mimesfmﬁmhﬂmmu
Fill out the form and send it Iestilustion Name:
to Apple. Tilling Address:

. . Rilling Address Line 2
m Apple will provide the tools and iy, S, Zig

instructions you need to customize

your store. At Type: bk ome) ki G e D
Sturr Type: foherk cmcaw both) [ militaion EH—H E

Follow Apple,s instructions Rassiiution Mame an || thaoskd apprar oa yoar Ceiom Lpple Sios:
to get your custom store up
and running. Cusioan Apple Store Administrloe:

Administmalon: Phone Nambor

Achwi i st el

Cusicas Apple Siofe Technleal Conlact:
Technical Contact Phone Number:
Techrical Contact cmail

Gieneral Institution Coninet Phose Number:

General Institution Contact cmail :

Cirvap omail sdbdress (o Cmlom Apple Store Tosmitos Ensll lorie
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Enroll with Apple

Open the Custom Store Admin Tool

The Custom Store Admin Tool is a

web-based software application that CUStOI’Il Applﬁ StOI‘E Ad.ln]ﬂ TOOI

allows administrators to customize the

selection of products available to o ﬂmm (e-ma
shoppers, proposers, and authorized
purchasers.

1] Password
[ »
Open the Custom Store m&m@mﬂﬂ‘ m
Admin Tool by launching your
browser and typing the URL
provided by Apple. Then
enter your Apple ID and
password, also provided by
Apple, and click Sign In.

Note the headings and .
buttons in the toolbar. Custom Store Admin Toal

. . Sham: Custom Stam
m Asyou customize your store, you will

be working across the toolbar from
left to right. You must always log out
when leaving the Admin Tool.

Recommendied Sysbems

T Or'OHT iy 3t prodion] or opbian. Craute snd prov e cartor product Burdba. ks m:ﬁmmﬁw

[umuwm:][slwmmrﬂm| [ e —r— | | Frwv i Syrteme ] |_ P bty ]
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Enroll with Appl

Q:

A:

z ©

z o

= o

= o

= o

> ©

D

What is the difference between the Education Apple Store and a custom store?

The Education Apple Store is maintained by Apple and displays all products available to education customers. A custom
store is maintained by a school’s administrator and displays only the products and recommended systems that the
administrator decides will be offered.

How can my school set up a custom store?

Obtain a custom store enrollment form from your Apple representative and fax the completed form to (512) 674-2288.

What does a custom store administrator do?

Three things: (1) Act as primary liaison between Apple and their institution; (2) manage the custom store program for their
institution; and (3) configure the product offerings for their community using Apple’s Custom Store Admin Tool software.

How can I become a custom store administrator?

Contact your Apple account executive or sales support representative.

What is the Custom Store Admin Tool?

The Custom Store Admin Tool is a2 web-based tool used to create recommended systems and customize the appearance of
products in a custom store.

What are the system requirements for using the Custom Store Admin Tool?

The admin tool is designed to work on both Macintosh and Windows computers and is available via any standard browser.

Does the Custom Store Admin Tool require a special ID and password?

Yes. When an administrator receives the information and instructions needed to set up a custom store, he/she also receives a
unique ID and password for admin tool access.

How do I find the Apple Customer Account Number referenced on the custom store enrollment form?

If you do not have your school’s Apple account number, please contact your Apple account representative for this
information.

What is the difference between the administrator, the technical contact, and the general contact listed on
the custom store enrollment form?

The administrator sets up and maintains the custom store. Email alert messages for recommended system updates are also
sent to the administrator. The technical contact is available to back up the administrator. The general contact is also
considered a back-up for the administrator and technical contact.

The custom store enrollment form requests a “Group email address for Custom Apple Store Transition
Email Alerts.” What does this mean?

When a product on the recommended systems page needs updating, Apple sends an alert message to the administrator’s
email address. If the administrator prefers to notify several people, a group email address may be used.
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Customize your store

Once you have signed in, you can begin )
customizing your store. The Edit Store Custom Store Admin Tool
Menu allows you to turn on/off customer Ston: Custom Ston

access to any of the main product
categories that appear on the front page

Ofyour custom store. Tirms DrOHT sy ators procioe ] or optin . Croute ded prove ey cartors product Band . m:ﬂm ;'::":Il:d’“"
[T —— |5|n1'.mnpu1hu| [ e i Sy EtH | | Freviw Sy e ] |_ P bty ][ Leg et ]
el

Click Homepage Products.

m The Edit Store Menu page appears.

To keep a product family

available in your store, leave Edit Store Menu
the box checked below the
picture_ Slore: Cuslom Slone

To turn off customer access iMac \
to a product family, remove
the check. D@

Groat value on
a classic design.

Jlf. | ‘
When you’re finished, click _
Submit at the bottom of the )
page. =

=
® You'll return to the home page of the .
Custom Store Admin Tool. -
m Always click Publish before you log
B

out to save your changes and make
them accessible to users of your

=]
custom store. @ @
e
= =)
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Customize your store

Configure products

The Store Configurator allows you to
select the specific system features and
third-party products that will be available
with each configuration offered in your
store.

Custom Store Admin Toal

Shain; Cuslom Stom

T DruTHT wny 3hors prosdiont or option. Croats and prorv Mo carior product Burdba.

Ftrntratety 1541 yoims ol %0 Pl it
CABrGRE for Ten b Lk STTezl.

; ) ; Hornrpige Prosucts || [Ftes contigratias || | [ Aasyrtem | [ Frevmw s || || Fabeh ][ Leq 0 ]
Click Store Configurations. [—: 5
m The Store Configurator page appears.
Click the first product you
want to configure. Store Configurator
I
.
— iPod.
= iMac ‘!\ s . E]} prmen
rw ﬂ_ : =
- p ‘ - DulOfer.
Soitwar insiizsin | ] e
:Il;ﬂ_'.s:au ‘\.;" . ‘J fr— ] weshmed
e eMac The new idac Printer spvings.
* ErsDeg iy
Click Select to choose the
system you want to offer S[Epl'ChEDSE your iMar
Step 1). ’ '
( p1) © Powerful new features and options.
Hegfy adpmalable. ufiri-compis| deeign
L i £ 157 ai-paral play
wn*mm::umamp“.
ey For g ety el P S porls
RirPort ready with Bait-in anteasa sed card wiot
Bppke Fva Keyboure snd Apph Fra Whoais
CD-RY Drive ComboDrive 5% SuperDrive &% SuperDirive 5%

51.186000 | Seect | | 5138000 St | S1EEO00 | Seec
15=imch LED Mlad dorhtn 15 ined LED Tk pren
TOOHPE PowerC 04

R uF i T 1B

LI TG

12=inch LED Lk poreen
BONHEE Power T 04
WA (i g B
T S

TODHHE PowsrPC 04
WD IR Geforoe d PS4
17 S A

108000 | Select

17- inchi w Ko ein LED Mad
BO0HHE PowerfC 04
Wi Gt B4
T ST A
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Click the appropriate boxes
to choose the options you
want to offer for that system
(Step 2).

= You must select at least one option for
each feature. (In some cases, the
option you want may be “None.”)

m There will always be a default
setting, which you can change by
clicking its radio button. The default
setting is always available regardless of
any other options chosen.

When you have selected all
the options you want, click
Continue.

Click the radio buttons to

indicate which third-party
products you want to offer
(Step 3).

m “Global” settings apply to your entire
custom store. Products whose Global
setting is On will appear as options
with every system you offer. Click
Global / Off to make a product
unavailable in your store.

m “Local” settings apply only to this
system. Click Local / Off to make a
product unavailable with this system.

m Any product in the list can be globally
On but locally Off. In some cases, the
settings for one product affect the
settings for a related product. These
changes are made automatically.

Step 2: Personalize your system.

© Fine tune your selection with
the options bekow,

Mliaim

LEMBEDEAM - | DIMM

THEMEB SDEAM - 2 DIMMe [Add 5467
3AMB SDRAM - 2 DIMMe [Rd3 5139
FIMBSDRAM - | DIMM [Add §300)
AR SDEAM - 3 DIMMe [Add §365)

TEIMIB SDRAM - 2 DIMMe [Rdd §4359)
L0B SDRAM - 2 DIMMe [A3d $377]

Step 3:Do you need anything else?

& Chooee additioral ftems helow:

Heviell Pachkand Lagendal Ofer

Page 75

Summary

&) 208 A - 1 DM
® g (00~ UG, Esgla
w 008 Ulien ATA drier
» (D=8 drie

# WY GeforoeZ MY wi!
B0 OO raghicd

® Py (0530 5 i 6 9
inElalied
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=] ®
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7] Q
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&M 05 X & Hac 05 %
e
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O HF Lapir b 1300 Laser Frisies
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When you have selected all
the third-party products you
want, click Continue.

m You'll be returned to the Store
Configurator.

Continue clicking products to
configure their features.

When you’re finished
configuring products, click
Admin Tool Home at the top
of the Store Configurator
page.

m Always click Publish before you log
out to save your changes.

Hawdell Packand Laseiol Ofter

Step 3:Do you need anything else?

& Choose additioral fiems helow:

Page 76
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eer B0, 200E, perehase any qualalying Apple

-y
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Fast Path products are additional items

available for purchase but not shown Store C(mﬁgum[m'
anywhere in the Apple Store. They can e st e (i tesiions )
only be ordered by entering their part Educaion Soiions 54| iPod
number in the Apple Part Number field R iMac \i Gonatvan ~ ey
when creating a proposal or an order. e e e frampent
=I— P ‘ - Dual Offr.
At the bottom of the Store mﬁﬁ:ﬂ- \‘_ 1 H ..:"‘é*ﬂ
Configurator page, click Fast e - D e
Path Products. pates ehfac Thee new iMac P_fnti:rsmngi
el ey 1_:::.. ] E
ey == N
ey Save 1100 each.
Eampadegems 0 S - —_ _—
Sm ey rae pesbors
C PowerBook G4 - E?,"'
L-tL-:u:.l.l. a
EI.I.I.I:I. uumx'-uuumz
e | e m—— 1
= Boriaiis Jier
= Db B by
CEe Power Mac G4 ?g
= Eriiery
+ e
=" s
Set your preferences for

product availability in the
Fast Path product list.

¥-3 Curricu ke Burdle BATIELLSA nla

® An item that is turned on can be © AP for Bosk = uto Eneclleet sl o
ordered by entering its part number. QAP Tor Pewartask = Mlo Ehrelrmant szl o

. . Q) AFF Tor Power Mg w e Dizpliy = Auts Enegll S14132/A nla

If an item has been turned off, its part P —— MEZSTLL/E s
number will not be accepted. Global © ALS: 36 Curricuban KAt MEZSELL /A ofs
and local settings apply as before. © AFF for Blaefebis - Auto Evalioent S14122/04 afy
Lagirs'riber Selict Tofer Carlridge MIS60G/ & nla

) AFF Tor T febiee - Erralindnt Kit M 2L /B ala

When you’re finished, click

Continue to return to the {0 Epton Color Ik Cartridge = S020 TZZZILLS iy
Store Configurator. 0 Epson Black bk Cartridge - S020 TZZROLLA nfa
Epson B30 Black Cartridge TZ24LSA ala
Epeon B30 Coler Cartridge TZ24ELLAA il
Then click Admin Tool Home Perzonal Laser writer Toner Carbtridgs HIODESLL A nia

at the top of the Store

Configurator page. Laser'siriter Pro Toner Cartridge M24TEE A nfa
Lassriairiter 127640 PS5 Taner Cartridge MASEEG/ A nls
m Always click Publish before you log Laser'sriter 8500 Toner MSBITE A nfa

out to save your Changes.

Fergonal Lager'writer 300/320 series Toner Cortridgs  MI0456/A

Lasers'riter || Toner Cartridge MEQDR2

CoOoOOOLOOOOOORDOODOOD §

LU L

COoO0QOOOOOODOO00ODOOO000
EEEEEEEEEEE@E@EE®®H®® 7



Apple Education Store User’s Guide

Customize your store

Page 78

Add a recommended system

The Add a System feature allows you to
configure recommended systems for
your store, and add them to your store’s
Recommended Systems page.

Click Add a System.

m The Add a System page appears.

Click the product you want
to build into a recommended
system.

® You can build these systems to contain
precisely those features your
customers need, including
configuration preferences that are
different from those you may have set
in store-level configurations.

Click to choose the system
you want (Step 1).

Custom Store Admin Toal

Shata: Cuslom Ston

T e/ HT sy ators prosdos or optan.

Recommendid Syshems

Craute and provies carbrs profuct Burdba.

e

Fratrmtreitotr 1881 yotng dopaed ¥ Pl ity yotee

CARGEE Mo Teim B Lakd FiTeul.

[ Hormapuge Frodisctn ] [slwtmnpnm| Pk kch ] [ Leg s ]
Add a System
Blow: Cusios Gipes
s
B \i ieal vakse o0 e
e M Y o CLiEER Serlign. ID
i Shwde:
- @ © w0 iPod
|||¥‘_'EI’.LI.IL Iy ‘ "'H‘L m“:.'
T L 1 5] P
o ; ir."ll? - ¥
ﬁl"_ﬁﬂﬂ - HE= '_ i
. e e fomie i
ErTT—— PowerBook G4 e

Stepl: Select your iBook.

0 New feananes and options.
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Customize your store

Click the appropriate boxes
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Customize your store

Review your recommended

system to make sure it Review Recommended S}’Etﬁm
contains all the items you © Make sure you have everythi

When you’re finished, click
Add System.

m This adds the new system to your
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Customize your store

You control how customers see and shop
for recommended systems in your
custom store.

Give each system a name by
typing it into the Description
field (1).

Provide more information
about a system by including
a web address in the Product
Info URL field (2) (optional).

m The URL can link to a page on Apple’s
web site, or a page that you create.

m When this field is used, it will appear
on your custom store as a More
Product Info link to the page you have
indicated.

Use the Display Order field
(3) to indicate the order in
which systems will appear
on your store’s
Recommended Systems
page.

Make a system configurable
by clicking the CPU
Configurable box (4). To
make it non-configurable,
remove the check.

m When a system is configurable,
customers can see the options you
have selected and change these to any
other available options if they prefer.

m When a system is non-configurable,
customers can only purchase the
system with the options you have
selected.

Make the third-party
products you have chosen
mandatory by clicking the All
Products Required box (5), or
make them optional by
removing the check.

Custom Store Admin Tool
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Preview your Recommended Systems page

Page 82

Click Preview Systems at the
top of the Admin Tool page

to preview your store’s
recommended systems as
customers will see them.

Then click Admin Tool Home.

m Always click Publish before you log

out to save your changes.

Your Recommended Systems

Custom Store

Tt yoar Law iRm0k sysiem ahlac syubem
. ( |
- B

Pawrrilesk G4 D00HS

# 100 SORAH = 2 S0 DHMr

® G008 Ulrs ATA drive

& Krybeoard/Has 05 - WS nglah
& e 0 W e e (R

o (DI LD Cavbes
APF Tor FaverBosk - Auls
Enrallmaal

35, 65800

lesk TOOHM: 13.17

® 120M0 SORAM = | DB

® 2008 Uitrs ATA & ive

® Kaptaard e 05 3 - LS. Erglinh
& AT 1 Hobdrty RabLDn w! 16008 of

Ry
® e (53 and Mg 05 9 ine el

® 17 0-wath TFT =0 dailiy

HP Lagerdel 1300 Lagsr Prinber
Agphe Fre Keybeard (9hite keysd
Agple Fre Hoass (Vhite solerd
Extrs Ralbery - iflosk

Herten Aaliirus B0 = Azsdemic
‘Oifies v ¥ for Hee Azsdemiz

12, 244.90

\iﬁ'

wHas TOORB Comba

# Z56H0 SDRAH = 1 DIFH

® Kryboard/Haa 05 K = WS, [aglas
@ FOHE Powar P 04

& Al URra AT A & e

& (AT AED-EY Gt & re

o g 5 X el et (3 5 e
APP Tar i S ePlan — Aule
Esrallmenl

$1.239.00



Apple Education Store User’s Guide Page 83

Customize your store

Click Publish to save your
changes and make them
visible to users of your
custom store (1).

m Ifyou forgot to complete any
necessary steps, you'll see an alert
message.

m Ifyou do not click Publish before you
log out, any changes you made will
not be saved.

Click Log Out to end your
session (2).

Custom Store Admin Tool
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Customize your store

Q:

A:

What are recommended systems?

Computer systems specifically recommended by Apple or your school to meet the needs of education customers.
Recommended systems may offer special features or pricing.

Are customers restricted to recommended systems when they shop?

It depends on how your school’s custom store is configured. The administrator may designate some product lines as
unavailable.

What's the difference between configurable and non-configurable systems?

A configurable system can be personalized by the individual making the purchase. For example, a given system may have a
variety of options for memory, hard drive capacity, screen size, and so forth, and customers can tailor the system as desired.
A non-configurable system cannot be modified. It comes with a given feature set and customers cannot change anything
except the quantity of that item ordered.

I’'m building my custom store, and want to return to the home page of the Custom Store Admin Tool.
How do I do that?

Click the Store tab at the top of the page, and then click Admin Tool Home, which appears below.

What do I need to know about the Store Configurator feature of the Custom Store Admin Tool?

The main benefit of the Store Configurator feature is that it allows you to align your product offerings with your school’s
needs by turning various products on or off (making them available or not). The Local and Global settings give you
additional control: “Local” changes will apply just to a particular product in a specific store location; “Global” changes will
apply to the entire store. When a product is turned off, it remains visible in the system but can’t be ordered.

I unchecked a product family in my custom store, so why does its picture still appear on my store home
page?
Unchecking a product family does not remove the product picture. Shoppers or purchasers who click on that product family

will see an alert message advising them that the product may not be available, and redirecting them into the recommended
systems section of the store.

Why aren’t my additions and changes appearing in my custom store after I log out of the Custom Store
Admin Tool?

You must always click the Publish button before you log out. The Publish button saves your changes and makes them
accessible to users.

I’'m configuring products for my custom store and some third-party products are unavailable, even
though they are listed on the Step 3 page.

When a product on the list cannot be selected, this is either because it is incompatible with that system, or because its
inclusion is dependent on the state (selected or unselected) of a related product on the list.
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Q:

A:

o PO

z ©

Are Fast Path products the only ones that can be ordered by part number?

No. A customer can order any product by part number unless that product has been made unavailable by Apple or the
custom store administrator. The difference between Fast Path products and other products is that the former do not appear
anywhere in the Apple Store, so they can only be ordered by part number.

Some products on the Fast Path list have a blue button on the left-hand side. What is this for?

Click the blue button to the left of the product name for more information about that item.

How can I get more information about a Fast Path product?

Click the blue button to the left of the product name for more information about that item.

I don’t understand the difference between “CPU Configurable” and “All Products Required.”

“CPU Configurable” refers to the feature set associated with that specific computer: its amount of memory, disk drive
capacity, screen dimensions, and so forth. “All Products Required” refers to the feature set that is not part of the computer
itself, such as printers, extra batteries, and software applications. Custom store administrators can allow customers to change
both feature sets, neither of them, or one or the other independently.
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Update recommended systems

When Apple updates a product that
affects a recommended system,
customers will see a note on the
Recommended Systems page saying that
the system is currently unavailable, and
the store administrator will receive an
email alert message.

To update a recommended
system bundle, use the Edit
or Delete buttons to make
the necessary changes.

Your Recommended Systems
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Q:

A:

I unchecked a product family in my custom store, so why does its picture still appear on my store home
page?

Unchecking a product family does not remove the product picture. Shoppers or purchasers who click on that product family
will see an alert message advising them that the product may not be available, and redirecting them into the recommended
systems section of the store.

Why aren’t my additions and changes appearing in my custom store after I log out of the Custom Store
Admin Tool?

You must always click the Publish button before you log out. The Publish button saves your changes and makes them
accessible to users.

I'm configuring products for my custom store and some third-party products are unavailable, even
though they are listed on the Step 3 page.

When a product on the list cannot be selected, this is either because it is incompatible with that system, or because its
inclusion is dependent on the state (selected or unselected) of a related product on the list.

When I log into the Custom Store Admin Tool and click Edit to modify a recommended system, I cannot
change its configuration.

You will need to delete that system and build a new one based on the current products and options available in the store.

I keep getting email alerts that a recommended system needs updating, but when I enter the store a
message says, “No recommended systems on this store.”

Make sure you are using the correct Admin Tool link. There is a different link for individual and institution stores, so if you
have two custom stores you may be entering the wrong Admin Tool.
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