
You will still be required to submit the proof of purchase noted above: 
1. dated sales receipt and 2. original product box top with the product 
name and barcode.

Redemption Form

see above table for local package postage  

and vat charges.

 Credit card

 Visa  Mastercard  American Express

Card  
number:

Cardholder’s  
name:

Cardholder’s 
signature:

First Name:

Last Name:

Company Name (if acquired for company)

 

Shipping Address (Sorry, no P.O. Boxes)

Street:

City:

County:

Postal Code:

Daytime telephone number:

Email address:

Country Currency
Processing, Shipping and 
Handling per unit charge 

VAT rate VAT charge Total charge

Austria EUR 20.00 20% 4.00 24.00

Belgium Euro 20.00 21% 4.20 24.20

Denmark DKK 148.92 25% 37.23 186.15

Finland EUR 20.00 22% 4.40 24.40

France EUR 20.00 19.6% 3.92 23.92

Germany EUR 20.00 19% 3.80 23.80

Greece EUR 20.00 19% 3.80 23.80

Ireland EUR 20.00 21% 4.20 24.20

Italy EUR 20.00 20% 4.00 24.00

Netherlands EUR 20.00 19% 3.80 23.80

Norway NOK 161.44 25% 40.36 201.80

Portugal EUR 20.00 21% 4.20 24.20

South Africa ZAR 192.17 0% 0.00 192.17

Spain EUR 20.00 16% 3.20 23.20

Sweden SEK 186.52 25% 46.63 233.15

Turkey USD 26.83 0% 0.00 26.83

United Kingdom GBP 13.53 17.5% 2.37 15.90

Switzerland CHF 33,07 7,60% 2,51 35,60

Terms and Conditions:
Products shipped upon availability. If you have questions regarding the Microsoft Office Technology Guarantee Program or would like to check the status of your order you may email the above address. Offer valid on items 
obtained between 25/9/2007 and 31/03/2008. Materials must be postmarked no later than 15/04/2008. Note: Please allow up to 28 days for receipt of your product from general availability date. General availability varies 
depending on the market and may range from January 15, 2008 through March 31, 2008. Please contact your local retailer for confirmation.

• This offer is only for end customers who purchased eligible software at retail. Not valid for OEM or volume license customers. • All orders must be accompanied by proof of purchase (described above) in order to be 
processed. • Select the appropriate product(s) above on Microsoft Office Technology Guarantee Redemption Form. • Customers limited to one Office 2008 for Mac boxed product for every one corresponding qualifying 
Office 2008 for Mac boxed product purchase. • Offer applies only to initial purchases or acquisitions of Office 2004 for Mac product. Microsoft is not responsible for incomplete, illegible, late, lost, mutilated, misdirected, or 
postage-due requests. Fraudulent submission of multiple requests and/or providing false information disqualifies this request. Microsoft reserves the right to deny and/or disregard any upgrade request deemed to be false 
or fraudulent.

To use Microsoft® Office 2008 for Mac Editions, your computer must meet the following requirements: • 500 MHz or faster PowerPC G4, PowerPC G5, or Intel Core processor • Mac OS X version 10.4.9 or later • 512 MB 
of RAM or more • 1.5 GB of available hard disk space • HFS+ hard disk format (also known as Mac OS Extended or HFS Plus) • DVD drive • 1024 x 768 or higher-resolution monitor • Entourage and certain features require 
Internet access (fees may apply) • For Office for Mac Special Media Edition only: Connectivity to Microsoft Exchange Server 2000 or later is required for certain advanced functionality in Entourage 2008. 

Privacy Statement. At Microsoft, we are committed to protecting your privacy. Microsoft uses the information you provide on this form to notify you of important information about our products, upgrades and 
enhancements, and to send you information about other Microsoft products and services. Microsoft will not share the information you provide with third parties without your permission except where necessary to complete 
the services or transactions you have requested, or as required by law. Microsoft is committed to protecting the security of your personal information. We use a variety of security technologies and procedures to help protect 
your personal information from unauthorised access, use, or disclosure. Your personal information is never shared outside the company without your permission, except under conditions explained above. If you believe that 
Microsoft has not adhered to this statement, please contact Microsoft by sending email to mbupriv@microsoft.com

Step 1: Acquire qualifying Microsoft Office 2004 for Mac product(s) 
between September 25, 2007 and March 31, 2008. This offer is only 
for end customers who purchased eligible software at retail.  
Not valid for OEM or volume license customers.

Step 2: Complete the Redemption Form. To qualify for this offer  
you must provide the following proof of purchase items for the  
product purchased.
• A copy of the dated sales receipt clearly showing the date and store name where you acquired your 	
	 product. Product(s) must be acquired between September 25, 2007 and March 31, 2008. Materials 	
	 must be postmarked by April 15, 2008.

• The ORIGINAL product box top with the product name and barcode clearly identified. 

If both proof of purchase requirements, stated above, are not sent with the redemption form 
and fee, the order will be rejected.

Alternatively, this form can also be completed on line:

Austria	 http://www.microsoft.com/germany/mac/

		  http://www.microsoft.com/austria/athome

Belgium -nl	 http://www.microsoft.com/belux/nl/mac

Belgium - fr	 http://www.microsoft.com/belux/fr/mac

Denmark	 http://www.microsoft.com/danmark/products/mac/

Finland	 http://www.microsoft.com/finland/ma

France	 http://www.microsoft.com/france/mac/

Germany	 http://www.microsoft.com/germany/mac/

Ireland	 http://www.microsoft.com/ireland/mac/

Italy	 http://www.microsoft.com/italy/mac/

Netherlands	 http://www.microsoft.com/netherlands/mac/

Norway	 http://www.microsoft.com/norge/mac/

Spain	 http://www.microsoft.com/spain/mac/

Sweden	 http://www.microsoft.com/sverige/products/mac/

Switzerland	 http://www.microsoft.com/germany/mac/

		  http://www.microsoft.ch/athome

United Kingdom	 http://www.microsoft.com/uk/mac/

Step 3: Mail the completed form, payment, and all required proofs  
of purchase in the same envelope by April 15, 2008.
• Please submit via registered post in order to track receipt of materials. 

• Remember to sign the redemption form above if you are paying with a credit card.

Mail completed rebate form and all required proofs of purchase in 
the same envelope to: Microsoft Direct Services, Postfach 1199, 33410 
Verl, Germany

Customer Support: techguarantee@msdirectservices.com
Please allow up to 28 days for receipt of your product from general availability date. General  
availability varies depending on the market and may range from January 15, 2008 through  
March 31, 2008. Please contact your local retailer for confirmation.

 Wire Transfer

(not applicable in Turkey, South Africa and UK)

You will receive an email with the payment details and your order number after your order has 

been entered into the system.

Microsoft Office 2008 for Mac  
Technology Guarantee Redemption Form

Language Purchase the following Office 2004 for Mac  Edition Receive the following Office 2008 for Mac Edition Tick offer 
that applies

Dutch Office 2004 for Mac Standard Edition (SKU# 731-01367) Office 2008 for Mac Special Media Edition Upgrade (SKU# FWA-00034)

Office 2004 for Mac Standard Edition Upgrade Edition (SKU# 731-01370) Office 2008 for Mac Special Media Edition Upgrade (SKU# FWA-00034)

Office 2004 for Mac Student and Teacher Edition (SKU# BD6-00036) Office 2008 for Mac Home and Student Edition (SKU#GZA-00002)

English Office 2004 for Mac Standard Edition (SKU# 731-00994) Office 2008 for Mac Special Media Edition Upgrade –English (SKU# FWA-00029)

or

Office 2008 for Mac Special Media Edition Upgrade –Danish/Finnish/Norwegian 
(SKU# FWA-00035)

Office 2004 for Mac Standard Edition Upgrade Edition (SKU# 731-00996) Office 2008 for Mac Special Media Edition Upgrade –English (SKU# FWA-00029)

or

Office 2008 for Mac Special Media Edition Upgrade –Danish/Finnish/Norwegian 
(SKU# FWA-00035)

Office 2004 for Mac Student and Teacher Edition (SKU# BD6-00001) Office 2008 for Mac Home and Student Edition – English (SKU#GZA-00006)

or

Office 2008 for Mac Home and Student Edition - Danish/Finnish/Norwegian 
(SKU#GZA-00016)

French Office 2004 for Mac Standard Edition (SKU# 731-01002) Office 2008 for Mac Special Media Edition Upgrade (SKU# FWA-00030)

Office 2004 for Mac Standard Edition Upgrade Edition (SKU# 731-01003) Office 2008 for Mac Special Media Edition Upgrade (SKU# FWA-00030)

Office 2004 for Mac Student and Teacher Edition (SKU# BD6-00004) Office 2008 for Mac Home and Student Edition (SKU#GZA-00009)

German Office 2004 for Mac Standard Edition (SKU# 731-01007) Office 2008 for Mac Special Media Edition Upgrade (SKU# FWA-00031)

Office 2004 for Mac Standard Edition Upgrade Edition (SKU# 731-01009) Office 2008 for Mac Special Media Edition Upgrade (SKU# FWA-00031)

Office 2004 for Mac Student and Teacher Edition (SKU# BD6-00006) Office 2008 for Mac Home and Student Edition (SKU#GZA-00011)

Italian Office 2004 for Mac Standard Edition (SKU# 731-01013) Office 2008 for Mac Special Media Edition Upgrade (SKU# FWA-00037)

Office 2004 for Mac Standard Edition Upgrade Edition (SKU# 731-01014) Office 2008 for Mac Special Media Edition Upgrade (SKU# FWA-00037

Office 2004 for Mac Student and Teacher Edition (SKU# BD6-00008) Office 2008 for Mac Home and Student Edition (SKU#GZA-00003)

Spanish Office 2004 for Mac Standard Edition (SKU# 731-01018) Office 2008 for Mac Special Media Edition Upgrade (SKU# FWA-00036)

Office 2004 for Mac Standard Edition Upgrade Edition (SKU# 731-01019) Office 2008 for Mac Special Media Edition Upgrade (SKU# FWA-00036)

Office 2004 for Mac Student and Teacher Edition (SKU# BD6-00010) Office 2008 for Mac Home and Student Edition (SKU#GZA-00014)

Swedish Office 2004 for Mac Standard Edition (SKU# 731-01023) Office 2008 for Mac Special Media Edition Upgrade (SKU# FWA-00033)

Office 2004 for Mac Standard Edition Upgrade Edition (SKU# 731-010024) Office 2008 for Mac Special Media Edition Upgrade (SKU# FWA-00033)

Office 2004 for Mac Student and Teacher Edition (SKU# BD6-00012) Office 2008 for Mac Home and Student Edition (SKU#GZA-00004)

Eligibility Requirements.  
When you purchase a qualifying Microsoft® Office 2004 for Mac edition listed below between September 25, 2007 and March 31, 2008 you are eligible  
to receive the corresponding Microsoft Office 2008 for Mac product for the cost of shipping, handling & applicable tax (see table below for local charges).


